Guide to Accessing Treasury Bills through Poems

                                                                               Updated 19/10/2006
                     Poems – Treasury Bills User Guide
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Section 1. Login
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Section 2. Getting Started
To get started on your first T-bill trade, please ensure you have the following:
· E-consent enabled 
E-consent refers to receiving all trade documents such as contract notes and monthly statements via e-mail. We need your agreement to e-consent before we can process your T-Bill order. You can access this option through the attention page, after logging in to Poems. Please provide an email address and a password, which you will use to access the statements. 
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· A relevant trading account
We accept trades from either a Cash Management (KC), Custodian (C), Margin (M) or Phillip Financial (RV) account. 
· Sufficient credit balance
Investors are required to have sufficient balance in their trading account before a trade can be executed. Please ensure your funds are credited into your account before your trade date. 
Please refer to the following table as a guideline for payment methods.

	Mode of Payment
	Payment Instructions

	EPS (Electronic Payment for Shares)
	Participating banks are UOB, OCBC and DBS / POSB. EPS can be done through the ATM or internet site of your bank. Please complete EPS by 9pm, 2 days before intended trade date.  

	Bill Payment through Internet Banking
	Please complete bill payment by 11pm, 2 days before intended trade date. Please check with your bank on daily transfer limits.

	Cash
	Please make cash payments directly at the Head Office’s cashier counter and allow 1 business day for processing.

	Cheque
	Please allow 3 business days for cheques to be cleared.

	Internal transfer from other accounts in Phillip
	Funds can be transferred from other accounts within PSPL such as CFD a/c, SBL a/c and Futures a/c. Instructions to transfer to the equities a/c must be received by 10am, 1 business day before intended trade date.


For assistance on any of the above, please contact your Trading Rep or call Poems Hotline (6531 1555).
Section 3. Viewing Prices and Yields
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Section 4. Buying T-bills

4A: Selecting a security for purchase from Trade page
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4B: Confirm your order 
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Please check all details carefully, as once your order is confirmed, you will not be able to submit withdrawals / amendments.
4B1: Order Done
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4B2: Pending Order
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4B3: Order Rejected
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Section 5. Selling T-bills
Please note that you are only allowed to sell T-bills that are in your portfolio. You are not allowed to short any T-bills. A summary of your portfolio is available in the lower right panel of your trading screen. If you have not purchased any T-bills before, the portfolio will be blank and you will not be able to sell anything.

5A: Selecting the security to sell from portfolio
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5B: Confirm your order
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Please remember to check your order status to ascertain whether your order was properly filled.
5C: Checking order status 
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Section 6. Checking Your Order Status
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6A: Checking pending orders

If your order is pending, click on the Order Status again to refresh the status. 

If your order is still not refreshed to “Done” or “Rejected” after a reasonable time, please alert your Trading Representative with your order details on hand.

6B: Question – Why are my trades being rejected?

The following are some situations why your trades may have been rejected. 

· Exceed available fund
You do not have sufficient funds in your credit balance. Please credit funds into your account and allow for processing time before your trade can be processed. 

· Invalid account type

Please use either a Cash Management (KC), Custodian (C), Margin (M) or Phillip Financial (RV) account to execute your trades.
· Buy and / or sell account suspended

Your account has been suspended from trading. Please contact your TR for more details.

· Non-submission period

Our market hours are Monday – Friday: 9.00 am to 12.30pm, 2.00pm to 5.00pm.  We do not accept queues outside these hours, and are closed on public holidays. 

Please contact your Trading Representative for any further queries. 

Section 7. Managing your Account - Portfolio
Portfolio will display records of your current T-bill holdings. Please note that the portfolio available under “T-Bills” refers only to your T-Bill holdings; holdings of other securities such as stocks will not be shown here. There are 2 places that you can access your portfolio:
A) Account Management page – Portfolio

B) Trade page – Your portfolio is located at the bottom right corner of the screen

7A: From Account Management - Portfolio
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7B: From Trade Page
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For each security that you have purchased before, you will see the following fields:

· Security Name

· Maturity Date

· Days Left: Number of calendar days left from now till the bill matures

· Settled Qty: The number of units in your portfolio, this shows the quantity that you have purchased and paid for.

· Market Value: Current market value based on your settled quantity, this is based on the current bid price and shows how much you will receive if you sold off all your settled quantity now.

· Net Qty: Refers to all settled and outstanding purchases. If “Net qty” does not equal “Settled qty”, it means there are outstanding transactions that have yet to be settled.
If you made multiple purchases or sales of the same security, you can trace the actual prices and yields executed under “TRANSACTION HISTORY”. 

Section 8. Managing your Account – Transaction History, Outstanding Positions, Settled Positions
8A: Transaction History

“TRANSACTION HISTORY” details all trades that have been executed. You may wish to view all your transactions for the current month, or search by previous months. These are sorted by trade date and show the amount transacted in each contract. 
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Month: | Apr 2006 v

Printer Friendly Version load As Excel

Contract No Issuer  MatuityDate ISNCode Action TradeDate Price  Yield Quantiy Sered Seflement

cur Amount
0B0427FBONON00E  Spore Govt 1BNSZ006SGTESIESS Buy  Z7NMZOG 9905 1725 BOU0 SGD  S843300R
OB0AZ7FBONO0N2  Spore Govt O4DSZO0 SGTESISZTES® Buy  Z7NAZ00G 9985 278 SO0 SGD  48STIODR
0B0AZ7FBONO0NN3  Spore Govt OIDBZ00G SGTESSIZETS Buy  Z7NAZOG 9973 281 1000 SGD  97IEOR
0B0AZ7FBONO00H4  Spore Govt IDSZ006 SGTESZNZTBAS Buy  Z7NAZO0G 99500 278 100000 SGD  S9.30000DR
OBDAZEFBONONNHE  Spore Govt O1DBZ00G SGTESSIZETS Buy  ZBMAZO0G 99760 283 11000 SGD  1DTIEOOR
OB0AZEFBONO0N22  Spore Govt IDSZ006 SGTESNZBA Buy  ZBMAZO0G 9952 278 2000 SGD  1898.48DR
OB0AZEFBONO0N27  Spore Govt 1BNSZ00 SGTESIESS Buy  ZBMAZO0G  S9AT) 280 SO0 SGD  48S3.S00R
0B0AZEFISONO0002 _ Sipore Govt 1BNSZ006 STESIZGES  Sel  2oM4Z00G 99861 299 400 SOD  SSBICR
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8B: Outstanding positions

To keep track of trades that have not been settled, go to “OUTSTANDING POSITIONS”. Here you will see the trade details as well as the date that your payments or proceeds are due. Note that Singapore T-bills have a settlement period of T+1; please ensure you have sufficient balance in your account on due date to prevent any force-selling. 
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Contract No Issuer  MatutyDate ISNCode Action TradeDate DucDate Price Ouantty Seried Settlament

cur Amount
OBDAZTFEONO0N2  Spare Govt CADSPONGSOTENGVEGE Buy  ZIDAZOOG ZBMZO0S %995 SO0 SCD  4SS77OOR
OBOAZTFEOO0N0NS  Spare Govt OUMGRONGSOTENSGIGTS Buy  ZIDAZODG ZBMMZO0S %873 10000 SCD  98TIENOR
OBOAZTFEOONO0N4  Spare Govt IRSEMGSOTENSTGS Buy  ZIDAZODG ZBAZO0S  S900 100000 SO SIM000NDR
OBOAZEFEOON00NE  Spare Govt OURGRONGSOTENSGIGTS Buy  ZOBAZO0G  OUDSZO0S %876 1000 SCD  108TIOOR
OBDAZEFEO0ON22  Spare Govt TIRSEMGSOTENSGS Buy  ZOMAZO0G  OINSZO0S S99 2000 SCD  18984EDR
OBOAZEFEO00N27  Spare Govt IGNSGSOTENGNGGY Buy  ZOMAZO0G  OUNSZO0  S8ET) SO0 SCD  4SSISOOR
OB0A2EFIS0000002_ Sipore Gt TGNSPONGSOTENGGGY Sel  Z8MAZODG  OINSZO0S %8s 4000 SCD  saBsicR
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8C: Settled positions

Once these outstanding trades have been settled, they will not be reflected in “OUTSTANDING POSITIONS” anymore but in your “SETTLED POSITIONS” report. Settled positions shows all the contracts you have paid for or have received payments for. 
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Section 9. T-Bills Calculator
T-Bills are priced on a discount basis. For example, a 1 year T-Bill yielding 3% would cost you $970, and you receive $1,000 at maturity. Hence, a yield of 3% represents a 3% discount to the par value of $1,000.  These are the formulae for calculating yield and price:
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P = Price

Yield = Discount Yield

Tenor = No of days from settlement date to maturity date
A Calculator function is available in our system to help you make quick conversions between price and yield. The Calculator includes a dropdown list of securities that are currently available in the trade page. You may choose a security from this list, and the trade date, settlement date, maturity and tenor will be automatically input. Thereafter, simply input either a yield or a price, click “Clear” and the calculator will calculate the other for you. Alternatively, you can also leave the security name blank and fill in the details yourself. To erase all data, simply click “Clear”.
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lssuer MaturityDate  DaysLeft ISINCode  Settled Oty MarketValue  Net Gty

Spore ot 04502008 6 SO7ES1927636 0 000 10000

Spore Gout 111052008 13 So7ER8T43 o 00 202000

spore ot 011062008 34 SG7ESSRTETS o 00 31000

spore Govt 18502008 20 SG7ES3RT659 12000 1gEa 15,000
Total: 198332

Hote: et quantity refers to the summation of your settled and outstan

ng trades.
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S'pore Gov/D1-Jun-2006 v
281472008
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Section 10. Announcements & Market Write-ups
Notices and Special events / Promotions will be flashed on the “Attention” page. Check this page regularly!

Under “Education”, you can find:

· FAQs: Find answers to all your Frequently Asked Questions here. Feel free to also submit any queries that you need answered. 

· User Guide

We also have a “Blog” where we provide a daily write-up on what’s happening in the fixed income market. You can also access previous write-ups in our Archives.

For more reading on related information, check our “Links” page where we provide direct links to useful information on the world wide web. 
For any further enquiries, please email us at dcm@phillip.com.sg , or call Poems at 6531 1555. 
Thank you. 
All services for Treasury Bills are accessible through POEMS. Log in to your member account at:


� HYPERLINK "http://www.poems.com.sg" ��www.poems.com.sg�








1) Click on T-Bills





2) Click on Trade to view all the securities available and their details. Prices you see are actual prices you can execute your trade at. To refresh them, click on Trade again.





 





5) Buy Order Confirmation pop-up shows your contract value and settlement date. Please ensure that all details are correct and you understand the messages.





For each security, the following details are available:


Issuer: e.g. Singapore Govt.


Maturity date: date the security matures and you receive your maturity payout


Tenor: number of days to maturity of the security (based on settlement date)


ISIN code


Bid price/yield: your selling price/yield


Ask price/yield: your buying price/yield








1) To buy a security, you may click on its Ask Price or Ask Yield. 





2) Upon clicking on any of these, the security information will be displayed in the Buy Order Submission. 





3) Enter your desired quantity of purchase. Please note the minimum trade units (odd lots are not allowed). 





4) Click on Buy and a confirmation screen will pop-up. 





Click on Order Status to see if your orders are pending, done or rejected. 





Take note of the corresponding message that appears.





Orders will appear in the history for 1 week.





6) Confirm that all details are correct, enter your password and click Confirm





Confirm that the order is done. There may be times when your order may be pending or rejected .





You can check the outstanding positions and your portfolio to view your purchases. Refer to section 6 and 7 for more details.





If message given is “Order pending”, click on the “Order Status” link to check on outcome of the trade.





Refer to section 5 for more details on Order status


 





3: Order Rejected. Please contact your trading representative for more details.





If message given is “Order rejected”, click on the “Order Status” link to check on the reason for rejection.





Refer to section 5 for more details on Order status


 





Example of the Order status page


 





1) Select the T-bill you want to sell from your portfolio by clicking on the Sell link. Details of the selected bill will be filled in the Sell order submission page.





2) Enter the quantity you want to sell and click on the sell button to proceed to the sell confirmation page





4) Confirm that all details are correct, enter your password and click Confirm,





3) Sell Order Confirmation pop-up shows your contract value and due date. Please ensure that all details are correct and you understand the messages.





5) Confirm that your order has been received and click on Order Status to check if your trade has been done.





Be advised that sell order confirmation might take slightly longer as there is more validation to be done.








6) Clicking on Order Status will bring you to this page.  Check status to confirm that trade has been done.








Clicking here will refresh the screen








Click on Account Management, followed by Portfolio. 








Click on Account Management followed by Transaction History








Click on Account Management followed by Outstanding Positions








Click on “Account Management” followed by “Calculator” and the calculator will appear as a pop-up.








Click on Trade. Your portfolio will appear in the lower right section.
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