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DISCLAIMERS ON THE USE OF THIS USER GUIDE 

The information contained in this presentation has been obtained from public sources
which PSPL has no reason to believe are unreliable and any analysis, forecasts, projections
expectations and opinions (collectively the “Research”) contained in this presentation are
based on such information and are expressions of belief only. PSPL has not verified this
information and no representation or warranty, express or implied, is made that such
information or Research is accurate, complete or verified or should be relied upon as
such. Any such information or Research contained in this presentation is subject to
change, and PSPL shall not have any responsibility to maintain the information or
Research made available or to supply any corrections, updates or releases in connection
therewith. In no event will PSPL be liable for any special, indirect, incidental or
consequential damages which may be incurred from the use of the information or
Research made available, even if it has been advised of the possibility of such damages.

You may wish to seek advice from a financial adviser before investing in any of the
products mentioned. In the event that you choose not to seek advice from a financial
adviser, you should consider whether the investment product is suitable for you.
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GETTING STARTED

Welcome to Poems Global Online Trading System
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This User Manual is intended to provide users a comprehensive overview of the 
functionalities available in Poems Global.

Poems Global itself is a trading tool that allows users to trade and place orders 
instantly; review account details and status; access to live price and charts of different 
markets; as well as obtain the latest news and research.

With this user manual, users will be able to understand the different modules 
available in Poems Global.



GETTING STARTED

Step 1: Navigate to Poems Global website

Logging in to Poems Global
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Step 2: Key in login details in the fields provided and Click on Login BROWSER COMPATIBILITY

A Compatibility Check helps to identify 
what should be enabled in the user’s 
system in order to maximize the 
performance of Poems Global.

Click Browser Compatibility at bottom 
right corner to do a compatibility check 
on your system.



GETTING STARTED

1. Main navigation bar
2. Add a new tab (workspace)
3. Search for instrument
4. Advance search
5. Settings
6. View Price
7. Order Status
8. Trade
9. Limit balances
10. Logout

Overview

© Phillip Securities Pte Ltd 2021. All Rights Reserved.                                                                        V 01/2021

1

6

7

8

4 32 5 109



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

View real time/delayed price data for all counters on Top 30 lists of Watchlists

Price
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a. Select Product Type
b. Select Exchange
c. Toggle between Streaming and Static prices
d. View Top 30 Volume, Gainers and Losers
e. Select from list of main sectors
f. A - Z dropdown list to display counters alphabetically

g. Go to Global Watchlist
h. Click on individual column headers to sort by column
i. Search for counter to be added to Watchlist
j. Advanced search function
k. Click on icon to view counter’s trading info
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HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Adding Counter into Watchlist
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Note: For existing CQ Trader user, Poems Global watchlist is synchronized with your CQ Trader. 

Editing your watchlist in Poems Global will affect your CQ Trader watchlist and vice versa.

METHOD 1: Right Click on the counter

Step 1: Right click the specific counter under View Price 
on Prices or Trade tab to get sub menu

Step 2: Click on Add To and select the Watchlist you wish 
to add to

METHOD 2: Hover and click on +WATCHLIST

Step 1: Move your mouse over the counter

Step 2: Click on the +WATCHLIST button and select the 
Watchlist you wish to add to



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Adding Counter into Watchlist

© Phillip Securities Pte Ltd 2021. All Rights Reserved.                                                                        V 01/2021

METHOD 3: Using the Basic Search or Advanced Search Function

Step 1: Go to Watchlist sub-tab under View Price on Prices or Trade tab

Step 2: Use the Basic Search or Advanced Search      to search for your 
counter - a list of suggested counters will be shown

Step 3: Click on the counter to add it to your selected Watchlist

a

b
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a. Select/Deselect Product Type 
b. Select/Deselect Exchange
c. Search for counter by name or 

symbol 
d. Select/Deselect all counters 

displayed below 

e. Select/Deselect individual counters
f. Display up to 30 counters per page 
g. Search results 
h. Choose Watchlist to add to 
i. Click to add counter(s) to selected 

Watchlist



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Rearrange and manage counters in Watchlist

© Phillip Securities Pte Ltd 2021. All Rights Reserved.                                                                        V 01/2021

WHERE ARE MY 
RECENTLY ADDED 
COUNTERS?  

By default, the new 
counter added to 
your Watchlist will be 
displayed at the last 
row Click and drag 
the counter row to 
rearrange the order

ADD/REMOVE COLUMNS 

Right-click on column header for 
sub-menu to edit columns

REARRANGE COLUMNS 

Click and drag column to 
rearrange order

CHANGE WATCHLIST 
DISPLAY 

Switch between Grid and 
Panel View



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Chart
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Real-time streaming charts, customizable settings and technical indicators

a. Change cycle
b. Change time period 
c. Add indicators 
d. Chart settings 
e. Search for counter by name 

or symbol 
f. Select counter after adding 

from search function 
g. Counter name and details 
h. Drawing tools 
i. Right-click for chart display 

settings 
j. Indicators display 
k. Timeline navigator 
l. Export / print



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Market Depth (based on subscription)
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a. Search for any SGX/HKEx to bring up its Market Depth 
b. Buy and Sell volumes at different prices levels
c. Open new trade window 
d. Number of Buy and Sell Orders that totaled up volume 

at each price level

View a total list of the available SGX and HKEX buy/sell prices in the queue

HOW TO OPEN MARKET 
DEPTH WINDOW

Step 1: Right click the specific 
counter under View Price on 
Prices or Trade tab to get sub 
menu

Step 2: Select Market Depth to get 
the Market Depth window of the 
selected counter

a

b

c

d



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Time and Sales (based on subscription)
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a. Search for any counter to bring up its Time & Sales 
b. Selected counter’s daily trade summary / information
c. Open new trade window 

HOW TO OPEN 
TIME & SALES 
WINDOW

Step 1: Right click the specific 
counter under View Price on 
Prices or Trade tab to get sub 
menu

Step 2: Select Time & Sales to 
get the Time & Sales window 
of the selected counter

a

b

c

View time and sales data of specific counters



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Trade Summary (based on subscription)
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a. Search for any SGX counter to bring up its Trade Summary 
b. Counter’s Trade Statistics 
c. Open new trade window 
d. Show Trade Distribution Chart

HOW TO OPEN 
TRADE SUMMARY
WINDOW

Step 1: Right click the specific 
counter under View Price on 
Prices or Trade tab to get sub 
menu

Step 2: Select Trade Summary 
to get the Trade Summary 
window of the selected 
counter

a

b d

This summary shows the stock movement in terms of volume traded at 
different price levels

c



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

News (based on subscription)

© Phillip Securities Pte Ltd 2021. All Rights Reserved.                                                                        V 01/2021

NEWS HEADLINES

Search/filter counter specific news by 
country or industry. News includes 
equity, economic and dividend news, 
analyst rating and etc. 

Stay up to date with news aggregated from various news sources



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Research (based on subscription)
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RESEARCH REPORTS  

Displays the research coverage for 
Singapore, Hong Kong, Thailand, US and 
Rest of World

Research reports by our in-house experts



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Stock Analytics (based on subscription)
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Phillip Stock Analytics gives you insights to listed companies’ fundamental, valuations and operating performance 

» Essential Stock Fundamentals 
» Business Summary 
» Summarized Financial Data 
» Updated News Headlines from Dow Jones 
» Links to Financial Statements/Investors Relations 
» Technical analysis charting from Recognia



HOW TO MONITOR THE MARKET 

Price | Watchlists | Chart | Market Depth* | Time and Sales* | Trade Summary* | News* | Research* | Stock Analytics* | Fundamental Data* 

Fundamental Data (based on subscription)
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Explore company information, Business Summary, Financial 
Statement and etc. 

d

b c

a

e

a. Search Company
b. Open chart window
c. Open new trade window 
d. Filter with market, alphabets, industry and 

counter status
e. Filter results



HOW TO TRADE

Trade | Order Status | Markets and Order Types

Trade
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VIEW PRICE

Monitor your 
Watchlists with real-
time prices. Right-click 
on specific counters 
for more actions

ORDER STATUS

Check the status of 
submitted orders

TRADE

View counter 
details,
client trading limit 
and submit trades

View live prices, trade and check order status in this tab



HOW TO TRADE

Trade | Order Status | Markets and Order Types

How to open Trade widget?
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METHOD 1: Using Trade tab

Step 1: Click once on specific 
counter in the View Price widget. 
The selected counter’s last done 
price will show in the Trade widget 
on the right.

METHOD 2: Right Click on 
the Counter

Step 1: Right click on counter 
throughout the platform to bring 
up the sub menu
Step 2: In the sub menu, select 
Trade <counter name> to open a 
new Trade widget

Right click counter from Shareholdings (for customer ref. model only)

Right click counter from Order Status

Right click counter from View Price



HOW TO TRADE

Trade | Order Status | Markets and Order Types

Submitting a Trade
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a. Search for Counter
b. Details of selected Counter
c. Select Order Type (differs by market)
d. Select Trade Action
e. Set Order Price
f. Set Quantity
g. Gross Value based on price and quantity 
h. Settlement Currency of current order 
i. Select order Validity (Good-Till-Date order up till 30 

days)
j. Key in Password 
k. Client Trading Limits (for customer ref. model only)
l. Click [BUY/SELL] to Preview the order
m. Click submit to enter your order

r



View your working and past orders in the Order Status tab

HOW TO TRADE

Trade | Order Status | Markets and Order Types

Order Status
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a. Select to view Today’s Orders, Past Orders and Trade Summary of the day.
b. Search orders by Stock Name or Symbol
c. Filter Orders by Market or Channel
d. Make changes to current order
e. Click and hold to rearrange columns. Right click to remove/add 

headers/columns
f. Click on the Order No. to view order details and history log. You can withdraw 

and amend the order here too

c

b

a

d

e

f



HOW TO TRADE

Trade | Order Status | Markets and Order Types

Markets and Order Types

© Phillip Securities Pte Ltd 2021. All Rights Reserved.                                                                        V 01/2021

SGX AMEX NASD NYSE HKEX SSE-A KLSE ASX TSE FWB LSE SZSE-A SET IDX BIST 
HK 

Pre-IPO 

Limit Day ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Limit GTD ✓ ✓ ✓ ✓ ✓ ✓ ✓

Stop Limit Day ✓ ✓ ✓ ✓ ✓ ✓ ✓

Stop Limit GTD ✓ ✓ ✓ ✓ ✓ ✓ ✓

Market ✓ ✓ ✓ ✓

Market On Open ✓ ✓ ✓ ✓

Market On Close ✓ ✓ ✓ ✓

Limit Day
(Pre-Market 
+ Regular 
Trading Hours)​

✓ ✓ ✓

Poems Global can support Stock trading over 15 global exchanges 



HOW TO MANAGE YOUR ACCOUNT

Announcement | Account Management | Accounts 

Announcement

Stay informed with the latest notices and announcements

ATTENTION

Latest announcements and 
market information posted 
by your company admin

EXCHANGE RATE

The exchange rate for 
various currencies, contract 
settlement and online 
currency conversion

SYSTEM MAINTAINENCE

Maintenance notice for 
Poems Global system
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HOW TO MANAGE YOUR ACCOUNT

Announcement | Account Management | Accounts

Account Management (for sub. account model only) 

Review account and other related information of your company omnibus account

a b c d e f g h

a. Outstanding Position
All your outstanding positions of 
your trades due for payment

b. Account Details
Your account details, including 
available cash, credit limit etc.

c. Scrip Positions
Total share holdings you have in 
Phillip (for all accounts except 
Cash Trading Account)

d. This Month Transactions
All your transactions for the 
current month

e. Transactions History
All your transactions for up to 
12 months

f. Settled Positions
All outstanding positions 
successfully settled for the 
current and previous months

g. Cash Dividends 
Shows the cash dividends that 
have been processed in the 
past till date

h. Upcoming Corp. Action 
Shows the upcoming corporate 
actions
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HOW TO MANAGE YOUR ACCOUNT

Announcement | Account Management | Accounts

Accounts

Review account and other related information of your clients

a b c

a. Shareholdings
» Client’s shareholdings details
» Initialize by incoming files in the morning or by client 

trading activity or by CQT Admin 

b. Client Ledger
- Client’s available ledger
- Initialize by incoming files in the morning (optional) 

c. Client Portfolio
- Client’s position in his portfolio
- Initialize by incoming files in the morning (optional)
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HOW TO CUSTOMISE THE PLATFORM

Workspace | Tabs and Widgets | Settings

Workspace
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Customize your trading experience with personalized workspaces

WHAT ARE TABS?

In Poems Global trading 
functions and tools are 
organized by tabs. Access rights 
of each tab is controlled by 
platform administrator

WHAT ARE WORKSPACES?

Within each tab is a workspace 
which you can add in trading 
tools (we call them widgets),
group and resize them
to your preference



HOW TO CUSTOMISE THE PLATFORM

Workspace | Tabs and Widgets | Settings

Adding New Tabs and Widgets
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HOW DO I ADD A NEW TAB?

Step 1: To add a new tab, click on 
the button

Step 2a: Choose one of our 
suggested tab layouts from the list 
here

Step 2b: Alternatively, you may
customize your new tab by mixing 
and match widgets from our widget 
store

Step 4: Click on the arrow on the 
newly created tab to Rename, 
Remove or Save tab



HOW TO CUSTOMISE THE PLATFORM

Workspace | Tabs and Widgets | Settings

Linkage between Widgets
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HOW TO 
LINK/UNLINK THE 
WIDGETS?

Linkage icon      is 
available on Trade and 
Chart widget to 
link/unlink the 
widgets with View 
Price. 



HOW TO CUSTOMISE THE PLATFORM

Workspace | Tabs and Widgets | Settings

Settings

© Phillip Securities Pte Ltd 2021. All Rights Reserved.                                                                        V 01/2021

Make functional and aesthetic changes under Settings 

a

b

c

d

e

f

g

h

i

j

k

a. Help
See platform 
related Guides 

b. My Account
View you personal 
information and 
limits balance

c. Settings
Personal platform 
Settings

d. About & Contact Us
View your 
company profile

e. Preferences
Choose preferred 
theme, language 
and font size

f. Login and Password
Set session time 
out period and 
change password

g. Trade Settings
Modify trade 
related actions, 
password 
verification, default 
trade quantity etc. 

h. Configure Indices
Turn on/off 
scrolling indices 
and choose which 
indices to show

i. Configure Search
Modify Advanced 
Search filter and 
options

j. Configure View Price
Turn on/off 
+Watchlist overlay 
button

k. Restore Workspace
Restore entire tabs 
and workspaces 
layout back to 
default


